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Please itemize all lost, stolen or damaged baggage, money or travel documents (e.g. passport). If necessary, please continue to provide details on a 
separate piece of paper.

Full description of articles 
(incl. details of damage where applicable.  

If money, please state the currency).
Owner of item

Original price  
(please state 

currency)

Date and place  
of purchase 
(please state if 
not owned by 

you)

Payment 
method 

(e.g. credit card)

Amount 
claimed 

(please state 
currency)

C.  Baggage delay claim

In order for your baggage delay claim to be dealt with promptly, please ensure Sections 1, 2.C and 3 of this claim form are fully completed and 
returned to us by post together with all the necessary claims evidence required at end of this section.

Please state the date and time you arrived at your destination. 

Date: Time: Flight number:

What was the reason given for the cause of the baggage delay?

Have you received any payment from your Tour Representative or other source?               yes                no

If yes, please provide full details about the source and the amount involved.

 

D.  Medical expenses or trip curtailment claim

In order for your medical expenses or trip curtailment claim to be dealt with promptly, please ensure Sections 1, 2.D, 2.G and 3 of this claim form 
are fully completed and returned to us by post, together with all the necessary claims evidence required at end of this section.

Please tell us the date and place where the injury was sustained or the illness was contracted.

Date: Country: 

Please advise us of the cause of the injury or illness contracted.  
(If the claim is for trip curtailment, please also provide full details of the reason why the trip was curtailed)
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